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Product Specifications

General Telephony

A multimedia message (voice, fax,
SMS, speech etc.)IVR interaction
service flow applicationgenerator

Voice, Fax and SMS
Voice record & play
Fax send & receive
SMS send &receive

Speech and Language

Built-in speech pre-processorfor the
Text-to-Speech (TTS) and Automatic
Speech Recognition (ASR)functions
Standard Microsoft Speech APl (SAPI)
engine support

Multi-language selection

IVR Flow Designer

Web & Windows based Call Flow
Designer GUI

Flow-chart service creation
environment

Integrated Super function, basic and
extended palettes
Drag-and-drop, Cut/copy-paste
Templatewizard to buildreusable
call- flows

Step-by-step call flowdesign and
simulation over thesame platform

Data Exchange

".ASP' support forexchange of data
through a webserver from/to any MS
ADO/ ODBC database such asSQL
Server, Oracle, Informix, MS-Access,
DBase, Fox-pro....

IVR Portal Manager

IVR flow servicemanagement by
portal table

Request service flowon demand
Single entry, multiple flowservices
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IVR Flow Collection

Provide more then50 IVR flow
samples Update IVRflow collection
through Internet services

A number ofuseful IVR applications
included such asAuto-Attendant,
Voicemail, Auto Login etc.

IVR VoiceProduction
Built-in voice production
management interface forboth client
and system voicelibraries
Multi-language support andselection

IVR Run-time & System Monitor
Multiple, concurrent linechannel
monitoring with eachrunning a
different application

Channel(s) can beassigned to workin
inbound or/ andoutbound mode only
Line independent operation

System logs torecord system
activities

System reports torecord number of
incoming, abandoned callsetc.

Call flow usage monitoring

System administration includes
channel setting, security
management and channelstatus
monitor

Line Devices Support

Microsoft TAPIcompliant analog,
T1/E1 & IPdevices support (Talk Voice
8LV)

NMSS CT Accessinterface (AG4000)
MS-Windows COMport-compliant
devices with T.30 fax capability (Talk
Voice 4LF)

System Requirement
Pentium 111450MHz., 128MB RAM
Voice boardswith TAPldriver

Fax boardswith COM portdriver
Windows 2000/ XPOS

Microsoft 1S 5.0

Microsoft SAPI 5.0

Ordering Information

CONTAX IVR

An IVR Portal Platform forTelephony

Media Interaction. Includes:
IVR Flow Designer, IVR Runtime Engine,
IVR System Monitor, IVR Portal Manager,
IVR Flow Collection

CONTAX IVR /L2
2-Line IVR Runtime License

CONTAX IVR /L4
4-Line IVR Runtime License

CONTAX IVR /L8
8-Line IVR Runtime License

CONTAX IVR /L16
16-Line IVR Runtime License

CONTAX IVR/L30
30-Line IVR Runtime License

CONTAX IVR /L30+
Over 30 Lines IVR Runtime License
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