VoiceLink EasyTAPI 4.0.0 Installation Guide

(The New Rev. of hardware needs to work with new driver. If this is a new
installation and you have not installed a previous version of the Voice Link
EasyTAPI driver, you can skip STEP ONE)

STEP ONE: Removethe Old version of driver
1 RemoveTSP

If the PC has a previous version of VVoice Link EasyTAPI please click “Start Menu”

Select “Control Panel” doubleclick “Phone and Modem Option” . If theitem
“Voice Link 2/4/8L TAPI Service Provider” exists, click and select it, click

on ”Remove”.

(Ignore this step if the item does not exist).

Phone and Modem Options

Dialing Rules | Modems | Advanced

Eﬁﬁ’ The following telephony providers are installed on this computer:

Prioviders:

Microzoft H. 323 Telephany Service Provider
Microzoft HID Phone TSP

Microzoft Multicazt Conference TAP! Service Provider
OIS Prosy TAPI Service Provider

TAPI Kermnel-tode Service Provider
Hirraderm-B-Serdse-Prosdider

“Waicelink /4481 TAP Service Provider

[ Add.. ][ Configure. .

[ 1]8 H Cancel ]

At the pop-up dialog box, select “Yes”



Remove Provider

Are you sure you wank to remove the selected Telephony Service Provider?

[ Ves ] [ Mo ]

2 RemoveVoiceLink EasyTapi

If the PC aready has a previous version of Voice Link EasyTAPI, pleaseclick “Start
Menu” , Select “Control Panel” doubleclick “Add or Remove Programs” . If
the “VoiceLink EasyTapi” item exists, select it, click on ”Remove” button.

(Ignore this step if thisitem does not exist).

% Add or Remove Programs = | E|[E|
r"":_u. ]
\ﬁj Currently installed programs: [] show updates Sork by |Name » |
Change or '
. .2 Size  0.6ZME
e A _Media 30 Audio Size  17.31MB
E ? _g_l:l COMTA: IVR T Size 13.09ME
o
Add Hew ﬁ! InkeliR) Extreme Graphics Driver Size 2,15MB
Programs ﬁ Microsoft Office ¥P Professional with FrontPage Size  162.00MEB
g 5 RTLSetup For Realtek RTLE139(510x Family NIC 3.00 Size  0.G1MEB
|'|i,,:.,EL Yoice Link EasyTapi
Add{Remaove _ .
Windows Click here For support information. e rarely
Carmpanents
n or remaove it From yYour computer,
@ i winRAR archiver Size  3.36MB
Set Progranm
Arcess and
Defaults

3 Uningtall theVoice Link Device(s)
3.1 Right-click mouse key on “My Computer” , Select “Properties” , then
“Hardware” then single click “Device Manager ”



System Properties

General

System Festare Autaornati R emote
Computer Mame | Hardware Advanced

=

Dirivers

=

Device Manager

The Device Manager listz all the hardware devices installed
on your computer. Uze the Device Manager to chanage the

propertiez of any dewvice.
[[ Device Manager ]]

Diriver Signing lets: you make sure that ingtalled drivers are
compatible with *“Windows. “Windows Update letz vou set up
hiow wiindows connects to Windows Update for drivers.

Diriwer Sighing ] [ Wwindows Update ]

Hardware Profiles

Hardware profiles provide a waay for you to set up and store
different hardware configurations.

[ Hardware Profiles ]

[ Ok ] [ Cancel ]

3.2 Select “sound, video and game controllers”
“Voice Link 8LVS PCI Board Rev.AQ” , Select

Right click mouse key on
“Uninstal”

If there’s no such device, Skip this step

£ Device Manager

File  Action Wiew Help

W ESESE 2 8 =28

+1-ag Disk drives
+d DYDPCD-ROM drives
+-i=) IDE ATAJATAPT controllers
+-m Kevboards
+ '_'_} Mice and other pointing devices
+--E8 Metwork adapters
- ‘a COther devices
v+ Multimedia Audio Controller
v Wideo Contraoller (WA Compatible)
+- 5 Ports (COM & LPT)
+ ﬂ. Processors
+-€e= SCSI and RAID contrallers
- Saund, widea and game controllers :I
W Audio Codecs
@), Legacy Audio Drivers
& Legacy Yideo Capture Devices
@, Media Control Devices
@, video Codecs
Wioice Lin

CI Board R

System devices LI!:n:Ial:e Driver...
= Universal Serial Bus controllers Disable
Uninstall

Disables the selected device.

Properties

Scan For hardware changes

|2

54




3.3 At the pop-up dialog box, Click “OK”

Confirm Device Remowval

@ Voice Link 8LWS PCI Board Rewv.a0

W arning: v'ou are about to uninztall this device from pour systemn.

[ Q. ][ Cancel ]

3.4 After theuninstall, select “Yes” to restart the PC

System Settings Change X

9, To Finish removing your hardware, wou musk restart wour computer,
ot
Do you wank Eo restart wour compuker now?

Yes Mo

3.5 ThePCwill re-boot
STEP TWO Install New Voice Link EasyTAPI 4.0.0

1 When Windows restarts, you will see “Find New Hardware” dialog box,
please click “Cancel”

NOTE - The number of “Find New Hardware” dialog boxes should match the

number of Voice Boards



Found Mew Har dware Wizard

Welcome to the Found New
Hardware Wizard
Wwindows will zearch for current and updated software by

looking on your computer, on the hardware ingtallation CO, or on
the windows Update \Wweb zite [with pour permizzion).

Can “windows connect to Windows Update to search for
zoftware?

(1 Yes. this time only
(r'es, now and every time | connect a device
(" Mo, not thiz time

Click Mext to continue.

Cancel

2 Insert the EastTAPIInstallation CD, it should run automatically. (If
it did not, go to “CD-ROM” double-click “AutoRun.exe
Select “Install EasyTapi Driver 4.0.0”

Install Yoice Link EasyTapi 4.0.0A

EASYTAPI

B2006 CALLURL Inc. AN rights reserved. Visit our wehsite at http: fiveasse callur NET

3 Follow the InstallShield Wizard as shown below

Install Yoice Link EasyTapi 4.0.04 |g|

] —_ -
\_..‘r/ Are wou sure to Install EasyTapi Driver 2.0,07




i Voice Link EasyTapi - InstallShield Wizard [g|

Welcome to the InstallShield Wizard for Yoice
Link EasyTapi

The InstallShield{R) Wizard will install Yoice Link EasyTapi on
wolr compuker, To conkinue, click Mext,

WARMNIMNG: This program is pratecked by copyright law and
international kreaties,

< Back [ Mext = ] [ Cancel

i& Voice Link EasyTapi - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

This is a legal agreement between you (either an individual or an entity) and
CALLURL Inc. By opening the sealed software packages (if appropriate) andfor
by using
the SOFTWARE, you agree to be bound by the terms of this Agreement. If
you do not
agree to the terms of this Agreement, promptly return the disk package and
accampanying
iterns for a full refund.

SOFTYWARE LICENSE

(%

[G}I accepk the terms in the license agreement j

{1 do not accept the terms in the license agresment

[ < Back ]] Mext = n [ Cancel




i Voice Link EasyTapi - InstallShield Wizard

Customer Information

Please enter wour information,

User Mame:
(CallURL

Organization:
(CallURL

Install this application Faor;

(%) Anyone who uses this computer (all users)

) only For me (PCRYL)

< Back ” Mext = ] [ Cancel ]

i& Voice Link EasyTapi - InstallShield Wizard

Setup Type

Choose the setup bype that best suiks your needs,

Please select a setup bype,

&l program features will be installed, (Requires the most disk
space, )

Choose which program Features ywou want installed and where they
will be inskalled, Recommended For advanced users,

< Back ]I Mextk = D [ Cancel




i Voice Link EasyTapi - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

Click Install ko begin the installation,

If wou wank ko review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

[ < Back ]I Install " [ Cancel ]

4 During the installation process, when prompted with a Windows warning
message, just click “Continue Anyway”

NOTE - Depending on the number of Voice Boards, you will see the same
number of warning messages (one per board installation)

Hardware Installation

L ] E The software you are inzstalling for this hardware;
L
Yioice Link LS PCl Board Rew Al

has not paszed Windows Logao kesting to verify its compatibility
with "Windows =P, [Tel me why this testing iz impaorkant, |

Continuing your installation of thiz software may impanr
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that pou stop this installation now and
contact the hardware vendor for zoftware that has
passed Windows Logo testing.

H Continue Anyway ” STOP Installation




i& Voice Link EasyTapi - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Woice Link.
EasyTapi, Click Finish to exit the wizard,

< Back ll Zancel

5 Restart the PC when the installation is completed




